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YOURloving neighbor

Dean enjoys a Starbucks coffee and 
some much-needed, but socially-
distanced, time with a friend.  These 
“coffee dates” have been a lifeline 
in a hard season. 

The need for connection did NOT go away, 
however.  And drinking a lone cup of coffee in 
the company of his little dog, Cinnamon, was just 
not an adequate replacement. 

It was around this time that the ringtone of a 
video call became a much-needed lifeline for 
Dean.  Allison Bellomy (KAH Encouragement 
Program) introduced him to the world of 
Facetime and technology-driven “coffee dates.”  

Week after week, they would enjoy a cup of 
coffee in the company of a friend . . . on the 
other side of the screen.   

His mornings used to be shared within the 
“confines” of a McDonald’s booth, sipping 
coffee and talking shop with his friends.  That is, 
until indoor dining went away.

Dean would be the first to tell 
you that pandemic loneliness 
has taken its toll.

Things are changing now.  

Video calls have given way to socially-distanced 
visits on the porch.  

Restaurants are opening their doors a little wider 
these days, enabling Dean to enjoy the company 
of friends outside the four walls of his trailer 
home.  

His neighbors are opening their doors a little 
wider, too.  With a wave from the front door or 
some friendly banter in the side yard, Dean is 
once again building stronger friendships with his 
neighbors.  

And just like the dogwoods and redbuds in 
bloom, Spring is bringing a little bit of life 
back to Dean. 

We remain INCREDIBLY GRATEFUL for your 
continued support of local seniors through 
the “Winter Season” of a pandemic year.  
You brought friendship to the lonely and 
encouragement to the fearful!



LEANING IN CLOSER

HOME MODIFICATION 
PROGRAM GROWTH

Local businesses are partnering with 
us more than ever to provide tangible 
goods that remind seniors they are not 
forgotten.  

We’ve always loved caring for our 
seniors through the occasional gift.  
But the challenges of being present 
during a time of social distancing 
really brought to life the power 
of more intentional and frequent 
encouragement via gifts.    

The lack of in-person 
church services, along with 
prolonged social isolation,  

left too many seniors without 
spiritual encouragement.  

Volunteers and staff stepped 
up to fill in the gaps with 

weekly devotions over the 
phone with groups of 3-5 

people.  

Safety precautions forced us to narrow our 
attention to the most critical project needs, 
i.e., ramps, fall-prevention support, etc. 
Doing so brought into focus the growing 
need for safe & accessible bathrooms for 
nearly 2/3 of those we serve.  We hope 
to grow this portion of our program in the 
next year (and beyond).  Check out Page 3 
for more info! 

You helped

in a year of disconnect. 

PHONE DEVOTIONS

CARE PACKAGES

Words like “Social 
Distancing” and “Most 
Vulnerable” threatened to 
shortchange ministry to 
local seniors this past year.  

Because of your support, 
we are a better ministry 
today than we were a 
year ago.   Thank you for 
enabling us to rise to the 
challenge of a pandemic 
year and hone in on the 
things that matter most. 

But this community 
made sure that our 
senior friends never 
lost that “warm blanket 
of support” when they 
needed it most! 

Our Encouragement staff 
team has grown in response 
to the increased needs 
of our Neighbors.  This 
has enabled us to better 
understand and lean in 
closer to the multi-faceted 
needs of those we serve.



Nancy, like so many seniors in their later years, is on a fixed income.  On average, a single 
senior living on a social security stipend may have $800-1200 of income per month . . . or 
$14,000 a year.  With the cost of a handicap-accessible bathroom remodel being upwards of 
$7000-10,000, there’s no wonder she’s chosen her sponge bath over a walk-in shower.  She 
never really had a choice.

With your help, we can bring dignity and quality of life back to seniors 
like Nancy!  
This year, Kind at Heart is working with local contractors and skilled professionals to provide 
a lower cost option for up to FIVE handicap bathroom remodels. If you would like to help 
sponsor a bathroom or bring technical support to a much-needed renovation, we’d love to 
connect with you.  It’s only through the generosity of this community that seniors like Nancy 
will get the help they need. 

You can’t put a price tag on that! 

A history of falls - complete with harrowing stories of crawling to her landline phone to call 
for help - has made her fearful of what that next fall will do to her ability to live on her own.  
“I’m a loner,” she says.  “I like living alone.” 

As Nancy’s mobility struggles have increased over the years, so has her need to adapt.  A 
chair in her living room is powered to help her stand, a walker is always an arm’s length 
away, and an old wooden ramp (soon to be replaced) enables her to get in and out of her 
house a little easier.  

But the idea of having a bathroom accessible for her needs is out of the 
question.  

Nancy hasn’t taken a bath or shower for as long as she 
can remember.  She relies on a sponge and a small 
basin of water to wash herself when needed.

plan
We assess fall risk, home repair needs, 
personal resources, and social network 
supports

prepare
We determine the resources needed, along 
with cost estimates, to support the best 
quality of life possible. 

equip
We mobilize local community members, 
groups, and businesses to meet those needs. 



TOP LEFT:  Youth from Community 
Christian Fellowship serve a local senior as 
part of their weekend retreat. 

TOP MIDDLE: Volunteers & Staff lead 
worship at Siloam Rehab & Nursing after a 
year of recording services for YouTube.

BOTTOM RIGHT: The Colonial Estates 
trailer park gets a makeover thanks to the 
love & support of Journey Church.

BELOW: High school 
seniors from Cookson Hills 
Christian School spent two 
days of their senior trip 
loving on Verla and her 
yard.  

18561 Meadow View
Siloam Springs, AR  72761
(479) 373-6281

www.kindatheart.org

FOR SERVICE TEAMS
‘TIS THE SEASON


